
 
 
 
 
 

 

How to fix Registration Error upon creating new database and activating product key? 
 
Problem Scenario: 

 
After creating a database, sample database or your working database, you need to register your 
database to be able to use it. However, upon clicking Activate Button, below error will prompt.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Resolution:  
Database Registration requires internet connection, thus, make sure you have internet access 
to be able to successfully registered your company. 
  

Registration is one time only. After a database was already registered, the next 
time that you will open it, it will proceed directly to working screen. 
If problem still occurs, please contact support to assist you or create ticket thru 
this link https://qnesupportph.freshdesk.com 

  
 
 
 
 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines  

Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250  
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH  
Follow our Twitter and Instagram account: @qnesoftwareph 
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