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QNE KNOWLEDGE BASE

How to fix Registration Error upon creating new database and activating product key?

Problem Scenario:

After creating a database, sample database or your working database, you need to register your
database to be able to use it. However, upon clicking Activate Button, below error will prompt.

Service Code:

Machine Code: AYGOGC-T62LUH-

© Register with a Product Key

License Info

Product Key:

Company Profile

Company Name:
Reg No: 1234567890
Phone: 2345678
Fax: 2345678
Email: jijbar @yahoo.com

Contact:

J3IBAR CONSTRUCTION

1WXTQAN-MHC3IK-MIXLF4-IZTNGS

1KUOTG-6PVME7

Free Trial

OPTIMU-MPHP-GING-12AD-1FBA

Address 1:
Address 2: Bulaklakan St.
Address 3: Davao City
Address 4:

Post Code: 01234

Jose Jesus Joshua Barrios

Registration Error.

If this doesn't help, contact our su

Please check your network connection and try again.

pport for assistance.

s
Connected QLS: localhost

Resolution:

& Extend Evaluation Key

6 Transfer Out @ Activate

Lanzona Subd.

%7 Edit Profile

Q Close

Database Registration requires internet connection, thus, make sure you have internet access
to be able to successfully registered your company.

Registration is one time only. After a database was already registered, the next
time that you will open it, it will proceed directly to working screen.

this link https://qnesupportph.freshdesk.com

If problem still occurs, please contact support to assist you or create ticket thru

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Facebook

Website: www.gne.com.ph
: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @gnesoftwareph


http://www.qne.com.ph/
https://www.facebook.com/QnEPH

