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Problem Scenario:

There are cases that the workstation is disconnected in the network and after reconnecting, the
workstation prompts that the server was unable to be located. In these cases, we need to double
check:

1. Network IP Address

2. If workstation can access the server’s shared folders.

Resolution:

1. If the server's IP Address in the workstation is 192.168.0.201 but the server has an IP
Address: 192.10.10.201, please consider the following:

a. Change the assigned QSS Listen IP to 192.10.10.201, click Save Changes then restart QnE
Service

3 CnE Service v201... — pod

(GnE service stat is : Running

255 Listen [P

L[192.10.10.201|

(155 Listen Port [25811 Save
Changes
B Stop G55
Register Q55
Update Restore Close
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b. From the Open Database screen/window, change the QNE Service IP
Address: 192.10.10.201 then click on the Apply Change button to take effect.

Open Database

Cormpany Mame

Compary

D atabaze File
Y4192 168.0. 20140 MAnE_DB \MyCompany. fdb

Add | Edit | Delete | Save | Cancel | ﬁ.’-gpenl [ Mew

[T Auto startup databaze 1)

E Cloze

GnE Sermvice " 192101020

GnE Service Port |25811|

Apply Change ’
T ——

If correct, the system will prompt you this:

Information

@ IP and Port saved!

x
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c. Modify the database path
from \\192.168.0.201\D\QnE_DB\MyCompany.fdb to \\192.10.10.201\D\QnE_DB\MyCom

pany.fdb. From the Open Database screen/window, click on the Edit button to allow you
to provide the correct path then Save.

Open Database

Company Mame D atabaze File

84192.168.0. 20145050 nE_D BNy Compary. fdb

Comparny

[T Awuto startup database V)

Add @ elete Save Cancel & Open | [5 New | Jg Close

OnE Service |1 92101020 OnE Service Port IEEB'I 1| Apply Change |
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Open Database

pud

Company Mame

Compary

Company Mame

D atabaze File

% 192.1658.0. 2015050 nE_DEBYMyComparny. fdb

Comparny

-

[ atab e
44192.10.10.2020053IrE_DENMyCompary.fdb

[T Auto startup database Vi

Add | Edit | gehat = gpen| T Hew | Close

[AnE Service |1 9210710202 [InE Service Port |2581'I Apply Chanige |

2. Check if the workstation can access the server’s shared folder through File Explorer

Go to File Explorer and try to access your Server over the network

v g Quick access
[ Desktop
; Downloads
Documents
&= Pictures

%% % %

> @ OneDrive

> [ This PC

b4 |_j' Metwork I
= 2
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If server is not in the list, try to access using the address bar.

n | = | File Explorer — O X
Home Share WView

IJ A4, Cut x Mew item Cpen BHSelect all
w.| Copy path = fj Easy access = Edit Select none
Pin t ick Copy Paste Move Copy Delete Rename New Properties
access ‘ﬂ Paste shortcut to to - folder = Histary DD Invert selection
Cli Organize Mew Open Select
2 [ wserver] | v]s| | SearchQui.. 0
e——
~ ~
5F Quick access Pictures
== This PC
[ Desktop - | S
‘ Downloads b
[E Nacimman e - Moo aEr_ A

You may encounter such errors like...

Metwork Error

Windows cannot access WWSERVER

Check the spelling of the name. Otherwise, there might be a problem with your network. To
try to identify and resolve network problems, click Diagnose.

| See details Cancel

Windows Security

Enter network credentials

Enter your credentials to connect to: 192.168.0.202

[=%]
3
T

Password

|:| Remember my credentials
The user name or password is incorrect.

oK Cancel
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Try to check Windows Credentials if the Server’s Credentials is saved in the workstation. If none,
add your server’s credentials

Credential Manager
&~ v A » Control Panel » User Accounts » Credential Manager

Control Panel Home .
Manage your credentials

View and delete your saved logon information for websites, connected applications and networks,

ﬁﬂ Web Credentials %;5 F Windows Credentials

Back up Credentials Restore Credentials

Windows Credentials I Add a Windows credential I

After successfully saving, the Credential will be added in the list.

Credential Manager

— v A » Control Panel » User Accounts » Credential Manager

Control Panel Heme .
Manage your credentials

View and delete your saved logon information for websites, connected applications and networks,

@ Web Credentials %[;j F Windows Credentials

Back up Credentials Restore Credentials

Windows Credentials Add a Windows credential
192.166.0.201 Modified: 11/6/2018 (~
192.168.0.202 Modified: 11/6/2018 (~
c2gserver Modified: 7/26/2018 (-
desktop-2r2gses Modified: 10/27/2018 (~

SERVER Modified: Today ()
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After then, return to your QnE, relocate the Server file through File Explorer

Client [20:CF:30:20:80:B0]
Server Name - | MSERVERNINENDNE Server. exe =
Save Close ‘

Mame - Date modified Type
Backup20180901123321 9/1/2018 12:33 PM File folder

[1 Dpemo 97172018 12:33 PM File folder
EmptyNewDB 9/1/201812:33 PM  File folder
Chbs 9/1/201812:33 PM File folder
Cdu 9/1/2018 12:33 PM File felder
Ciru 9/1/2018 12:33 PM File folder
Report 9/1/201812:33 PM File folder

T [&] OnE Server.exe 6/12/2012 3:56 PM__ Applicatic

< >

File name: |QnESer\:er.exe j QOpen

Files of type: [Server File (GNE SERVER EXE) ~| Cancel

Client [20:CF:30:20:80:B0]

Server Name - |SSERVERKIREAINE Server exe =l

After clicking Save, QnE will now proceed you may now log in and use your database
successfully.
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