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Problem Scenario:

In DTR, when changing a day’s Day Type (e.g. from Worked to Holiday), below message will

prompt:
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Figure 1. Shows Daily Time Record upon Edit
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You cannot set this day to holiday.
Please use the Holiday maintenance to add/edit holidays!
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Figure 2. Shows Error mes”sa;gellljplon chér{éinélbglyl;':l:ype in Daily Time Record
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Resolution:

To resolve this kind of error, go to QNE Logo > Holidays

1]

Company Profile
Set-up Company Profile and its settings

E>

Payslip Mailer
E-mail setup for Payslip Mailer Feature

Bonus Ceiling Maintenance
Set-up for Employee Bonus Ceiling

Holidays
Haoliday Maintenance

Options
User Options

About
System Information

Legout

Exit
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After clicking the Holidays > Holidays will show, click New to add new holiday
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Drag a column header here to group by that column

Description Holiday Date Recurring Is Regular Locations
b3 All Saint's Day =
All Soul's Day 11/2/2009 =
| || Borifacic Day 11/30/2009
|| christmas 12/25/2009
| Day of Valor 4f2/2009
| | Eidu Adha 11/7/2009 [
|| Edul Fier 8/30/2009 =
| Independence Day  6/12/200%
Labor Day 5/142009
| Mational Heroes' Day  8/28/2009 =
|| Mew Year's Day 1/1/2009
| Mew Year's Eve 12/31/2009 =
| Minoy Aquino's Day  8/21/2009
| People Power Day 2/25/2009 |
| |Pre-christmas Day  12/24/2009 =
I | |rizal Day 12/30/2002
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Upon clicking New > This window will open then you can now add new holiday setup. Just
tick if it’s Recurring and Is Regular > Then Save it
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Mew Print j Clear Filter

Description |Chrish‘nas
Holiday Date | 12/25/88E]

Recurring Recurring
Is Regular Is Regular

Locations |

After doing the following steps, go back to DTR and Load Defaults to reflect

the changes. Also, if you want to Edit or Delete an existing holiday. Just click
r's Edit or Delete then Save. If problem still occurs, please contact support to

assist you or create ticket thru this link https://gnesupportph.freshdesk.com
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