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Problem Scenario: 
 
Users need to know which transactional form would be applicable for their different types of 

business process scenarios such as additional sales or sales return, additional purchases or 

purchase returns, etc. 

 

Resolution(s): 

DEBIT NOTES 

1. Sales Debit Notes - is used for additional sales to customer and increases the Accounts 

Receivable 

 

 

WHAT ARE DEBIT AND CREDIT NOTES AND WHERE 

SHOULD THEY BE USED 
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2. Purchase Debit Notes - is used for additional purchases from your supplier and adds up to 

your Accounts Payable 
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3. Customer Debit Note - is used for transactions not related to Quantity (such as Service 

items) and also increases the Accounts Receivable 
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4. Supplier Debit Note - same as Customer Debit note (used for such as Service items) and 

increases the Accounts Payable 

 

 

http://www.qne.com.ph/
https://www.facebook.com/QnEPH


 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph 

  

 

 

CREDIT NOTES 

1. Sales Credit Note - used for Sales Returns and decreases the Accounts Receivable 
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2. Purchase Returns - decreases Accounts Payable 
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3. Customer Credit Note - is used for transactions not related to Quantity (such as Service 

items) but decreases the Accounts Receivable 
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4. Supplier Credit Note - same as Customer Debit note (used for such as Service items) but 

decreases the Accounts Payable 
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NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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