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Problem Scenario: 
 
Some instance that before updating or upgrading the system and database version, you need to 
determine first what’s your current version.  
 
Step by Step: 
 
In the main window, select the ‘Help’ button. 
 

 

Upon clicking Help, select the ‘About’ button. 
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Once the ‘About’ Button is clicked, this small window will pop-up. 

 

 

Press ‘Crtl + F9’, then a small pop-up box will appear, Enter the Password “qne3080”. 

 

 

Press ‘OK’. 
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Upon clicking ‘OK’, Database and System Version will appear. 

 

 

          NOTE: 

For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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