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Problem Scenario: 
 
After successful installation, user cannot open the system and an error message prompts: 

 

 

 

 

 

 

HOW TO FIX ‘SIDE-BY-SIDE’ ERROR MESSAGE UPON 

OPENING THE SYSTEM 
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Resolution(s): 

Given the path in the error message, go inside QnE folder > Bin 
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Locate WinApp.exe configuration file 

 

 

Delete that file then open the system again. Companies Wizard will be blank so re-append the 

databases again. 
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Click Save after selecting the database file(s). 
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NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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