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Problem Scenario:

Upon login, user may encounter the error below
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Resolution(s):
Solution 1

Go Start > Search ‘QSS Panel PH’

All Apps Documents Settings Web More » Feedback
Best match
Q5SS Panel PH @
App
Search the web
QSS Panel PH
£ gss panel ph - See web results > App

o

Open

4l

Run as administrator
Open file location
Pin to Start

Pin to taskbar

E ¢ « 2

Uninstall
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Click Yes on the next window. On system tray, notice that there is a “Q” icon. Double click or right-
click on the icon then click Open Status Window.

Open Status Window

Connected Users
Start Q55

Stop 055
Register 055

Exit

Service is Stopped
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Status is displayed on the upper portion. Click Start QSS when service status is “Stopped”

.} 1.009 — >
2nE Service (255), Unregistered

QMNEServicePH status is Stopped

Refresh |

QS5 Listen 1P |0.0.0.0 |

Q55 Listen Port (25312 Save

Changes

I Start G55

Register Q55 Close

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

You will now notice that the service is “Running”. Try to login again and the issue must now be

resolved.
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ZnE Service (355), Unregistered

I GAMEServicePH status is Running I

Refresh

Q55 Listen IP |1‘:'I'2.1'E»E.ﬂ.35

355 Listen Port {25812

B Stop Q5SS

Register G55 Close

Solution 2

Go to Start > Services

All Apps

Documents Settings Web More ~

Save
Changes

Feedback

Best match

Services "
© app Sy

Apps

Services

% Component Services > App
& Reporting Services Configuration
Manager
Open
Search the web
Run as administrator
L services - See web results > 3
Open file location
Settings (1 Pin to Start

o B4 0

Pin to taskbar
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Search for “QNEServicePH”. If status is not set to “Running” click Start. Once the service has

started, try to login again and the issue must now be resolved.

L Services

File Action View Help
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£ Services (Local)

QNEServicePH

[ Start t} sernvice

.. Services (Local)

Marme

Description

Status

Startup Type ™

Automatic

OMEServicePH

£ Quality Windows Audio Video Expe... Quality Win...
Radio Mana...
\,‘;};Recommended Troubleshooting Se...  Enables aut...
Q;Remote Access Auto Connection M... Creates a co...
-..'.".;?;Remote Access Connection Manager Manages di...
»..‘.“,2; Remote Desktop Configuration
-..';;?; Remote Desktop Services

{;}; Remote Desktop Services UserMed...  Allows ther..
-..‘;L_‘;Remote Procedure Call (RPC)
-\,‘;L.‘;Remote Procedure Call (RPC) Locator In Windows...
»..‘.“,2; Remote Registry

-E.;?;Retail Dermo Service

»..‘.“,2; Routing and Remote Access
-..'.".;?;RPC Endpoint Mapper
\,‘;};Secondar}r Legon

-..‘;J Radic Management Service

-\,‘;L.‘;SecurityAccounts Manager The startup ...
Q;Security Center The WSCSV...
£

Remote Des...

Allows user...
The RPCS5 5.

Enables rem...
The Retail D...
Offers routi...
Resclves RP...
Enables star...
-..‘;:_‘;Secure Socket Tunneling Protocol 5. Provides su...

Running

Running

Running

Running

Running
Running

Running

Manual
Manual
Manual
Manual
Automatic
Manual
Manual
Manual
Automatic
Manual
Dizabled
Manual
Dizabled
Automatic
Manual
Manual
Automatic

Automatic (D v
>

\ Extended /{Standardf
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For further concerns regarding this matter, please contact support to assist you or
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create ticket thru this link https://qnesupportph.freshdesk.com
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