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Problem Scenario:

During system navigation, user encounter the error below
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Unhandled exception has occumed in your application. if you click
Continue, the application will ignore this emor and attempt to continue. if
you click Quit, the application will close immediately.

Conversion failed when converting date and/or time from character string.
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Resolution(s):

Continue Quit

Go to Start > Control Panel

All Apps Documents Settings

Web More ¥ Feedback
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Best match

Control Panel

App

Apps

Settings
Run

Windows Administrative Tools

Settings

Controlled folder access

Eye control settings

App & browser control
Game bar controller settings
Taskbar notification area

Turn Mouse Keys on or off

Search the web

control - See web results
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Go to Change date, time, or number formats

Control Panel

T » Control Panel

Adjust your computer's settings

System and Security
Review your computer's status
Save backup copies of your files with File

History
Backup and Restore (Windows 7)

\ i Network and Internet
View network status and tasks
./ Hardware and Sound

ﬂ View devices and printers
Add a device

Programs
["] Uninstall a program

v Search Control Panel

View by: Category =

- User Accounts
a ) Change account type

Appearance and Personalization

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display
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Change date format to the MM/dd/yyyy for Short date and MMMM/dd/yyyy for Long date then
Apply. Try to logout, then login again.
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fomats  Locaton  Admnisratve

Format:

English (Phlippine) v

Mnguege prefeIsnces

Date and time formats

Short date: MW ddfyyyy

Long date MMMM dd yyyy

Short time: fomm tt

Long time: Femmess &t

Forst dary of wiek Sunday *
Examples

Short date: 03/%672018

Long date: March 16 2018

Short time: 450

Long time: 45231 PM

Additional settings...

oK Carcel

¥ Customize Format

MNumbers  Curency Tme  Date

Example

Short dete o3ne202

Long date ‘March 162018

Date formats

Short date | MR J
Long date MMM dd yyyy .
What the notations mean:

4 dd = day: ddd dddd = day of weeks M = menth: y = year
Calendar

When 2 two-digit year is entered, interpret 2 35 3 year between:

and | 2029

Festday of weeke  Sunday

Click Reset to restore the system defoult settings for Reset

numbers, currency, time, and date.
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For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://gnesupportph.freshdesk.com
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