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Problem Scenario: 

Upon generating Payslip, Payroll Summary or Payroll Register, user may encounter the error below 

 

 

  

HOW TO RESOLVE ‘SUBQUERY’ ERROR IN PAYROLL 

http://www.qne.com.ph/
https://www.facebook.com/QnEPH


 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph 

  

Resolution(s): 

In QnE Payroll, there is a ruling that there should only be one ACTIVE loan category per loan type. 

Should there be multiple loans of the same category, user should maintain it using ‘Other Loans’ 

(Loan Codes 1 – 10). 

 

To check, go to View > Employee Files > Employee Loans 
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Notice that there are two ACTIVE loans of the same category in the same loan type. 

To resolve, set one loan to Inactive. This is to cut the current setup for the employee and payments 

in the next transactions will not be reflected anymore. 
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After doing so, recreate that loan using ‘Others’. User may change one of the Loan Codes’ name 

for its specific purpose 
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Try to regenerate Payslip, Payroll Summary or Payroll Register again and the error must now be 

resolved. 

 

NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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