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Problem Scenario(s): 

Upon sending the test mailer for Payslip Mailer, user may encounter similar error message 

below. 

 

 

  

HOW TO SETUP PAYSLIP MAILER IN YAHOO USING LESS 

SECURE APP FOR QNE PAYROLL 
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Procedure(s): 

To setup a yahoo account in Payslip Mailer, make sure that the mail account is on less secure 

mode, Two-step verification and Yahoo Account Key options are disabled. 

To check, login to your Yahoo account using a web browser (Google Chrome, Microsoft Edge, 
Mozilla Firefox, etc.) 

Click on the display picture icon and click 'Account Info' 

 

On the left side, go to Account Security. If the two-step verification is on, disable the feature. 
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You may also notice that Yahoo Account Key is disabled so user wi ll have nothing to configure if 
feature is already disabled. 

NOTE: This manual does not include how to disable Yahoo Account Key. 

 

 

Once Two-step verification is disabled, scroll down and click 'Generate App Password' 
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On the next pop-up select an app for yahoo mail to generate a password for. 

 

Choose Other App option 
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User may set a customer name such as 'QnE Payroll'. Once done, click Generate. 

 

Make sure to save a copy of the generated password as this will be the password to be used in 

QnE Payroll's Payslip Mailer account. 

 

 

  



 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph  

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph  

  

On Paylsip Mailer setup, use the password above, in the password field for that Yahoo account 
being setup. Once done, click Test Connection to test the payslip mailer account setup.  

 

A message prompt will pop if the setup is successful. Finally click Save. 

 

NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 


