SOFTWARE

QNE KNOWLEDGE BASE

Problem Scenario:

Upon transaction, an employee has double payment of Loan as of the period. Upon checking

Employee Loans, user saw below issue:
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Employees Loans
Drag a column header here to group by that column Drag a column header here to group by that column
Code Employee Name 3 Date Description Amount Total Payments |Status
1 Lorlanie Basbas 1 » |04/01/2019  Amortization of C... 14,400.00 14,400.00 CLOSED
2 Roberto Caracta
3 Rosano Hector Trinidad
4 Danica Marales
5 Maria Cedlia Palma
7 Aurelia Cunanan
b |8 ERechieI May Santos
9 Anthony Calvelo
10 Angelo villalobos
11 Czarinna Cyril Gabaldon Beiey Payments
12 Jeroldson Alanis Payments
13 Ryan Dumagtoy Schedule Payment No Amount -
14 Adonis Avinante b | 520190402 1 1,200.00
15 Michael Pagud 520190502 2 1,200.00
15 Chelo Ann Pial 520190602 3 1,200.00
18 Raymund Sarmiento 520190702 4 1,200.00 L
19 Reynaldo IJr Sumadsad 520150802 5 1,200.00 3
20 Aldrin Valladores 520190301 [ 1,200.00
21 Marifel Anyayahan 520190902 7 1,200.00
22 Jefferson Ronguille 520151002 3 1,200.00
23 Rolando Aquino 520191102 g 1,200,00
24 Allain Ismael 520191202 11 1,200.00
25 Alex Del Castillo 3 520200102 12 2,400.00
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Resolution(s):

To fix series of Payment, press F9. User will be prompted to continue, click ‘Yes'.

o E

Close Setloan to

Loan Inactive

C i
Refresh Close

mn header here to group by that column

Employee Name
Lorlanie Basbas
Roberto Caracta
Rosano Hector Trinidac
Danica Morales

Maria Cedlia Palma
Aurelia Cunanan
Rechiel May Santos
Anthaony Calvelo
Angelo villalobos
Czarinna Cyril Gabaldor
Jeroldson Alanis

Ryan Dumagtoy
Adonis Avinante
Michael Pagud

Chelo Ann Piol
Raymund Sarmiento
Reynaldo Jr Sumadsad
Aldrin Valladores
Marifel Anyayahan

Jefferson Ronguillo
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Drag a column header here to group by that column
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WARNINGIThis will fix 'LoanPayment' table, Do you still want to

continue?
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Notice now that the payment series is corrected.
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Employees Loans

Drag a column header here to group by that column Drag a column header here to group by that column
Code Employee Name - Date Description Amount Total Payments | Status
1 Lorlanie Basbas 1 » [04/01/2019  Amortization of C... 14,400.00 14,400.00 CLOSED
2 Roberto Caracta
3 Rosane Hector Trinidad
4 Danica Morales
6 Maria Cedlia Palma
7 Aurelia Cunanan

»|8 éRechieI May Santos
9 Anthony Calvelo
10 Angelo Villalobos
i1 Crarinna Cyril Gabaldon Detais | Payments
12 Jeroldson Alanis Payments
13 Ryan Dumagtoy Schedule Payment No Amount .
14 Adonis Avinante ¥ | 520190402 1 1,200.00
15 Michae! Pagud 520190502 2 1,200.00
16 Chelo Ann Piol 520190602 3 1,200,00
13 Raymund Sarmiento 520150702 4 1,200,00 L
19 Reynaldo Ir Sumadsad 520130302 5 1,200.00 3
20 Aldrin Valladores 520130901 6 1,200.00
21 Marifel Anyayahan 520130902 7 1,200.00
22 Jefferson Ronguillo 520191002 3 1,200.00
23 Rolando Aguino 520191102 9 1,200.00
24 Allain Ismael 520191202 10 1,200,00
25 Alex Del Castillo 3 520200102 11 2,400.00
- Ml menbmm
NOTE: To fix the double payment issue on last payment, contact our support through email

requesting to re-open the Loan (if it is being closed due to the issue being encountered).

A

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://gnesupportph.freshdesk.com
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