
 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph 

  

 

 
 
Procedure(s): 

After system version update, all databases must be of the same version with the system version 

newly installed. 

 

HOW TO MANUALLY UPDATE SYSTEM IN QNE OPTIMUM 
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There are two ways to update the database in the system: 

1. After system version update, login in the system. The system will prompt the user to 

Upgrade the database for it will detect that the system and database are of different 

version. Just click ‘Upgrade’. 
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2. If user cannot login in the system, in login screen, Press CTRL + U and a window will pop 

up. Just click ‘Yes’ and the database will be forced to update. 

NOTE: Repeat this procedure for manual update is required to be done twice. 

 

 

 

NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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