QNE KNOWLEDGE BASE

V.

Problem Scenario(s):

Upon making transactions in QnE Payroll, user notices that the Basic Salary of the employee is too
large compared to the salary being maintained.
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A Schedules
dela Paz, Juan Paulo Orenza
Transaction Details | Misc | Bonuses | Summary |
Paycontrol Mo. Start Date End Date .
Earnings
M20200101 01/01/2020 01/31/2020
520200101 01/01/2020 01/15/2020 Regular Pay 300,000.00 i\lowances 0.00
520200102 01/16/2020 01/31/2020 QLA 0.00" Taxable Allowances 0.00
W20200101 01/05/2020 01/11/2020 Overtimes 0.00 Total Bonus 0.00
W20200102 01/12/2020 01/18/2020 MNSD 0,00 Leave Conversions 0.00
W20200103 01/19,/2020 01/25/2020 Adjustments 0.00 Cash Bond Issued 0.00
W20200104 01/26/2020 02/01/2020 De Minimis 0.00 Other Benefits 0.00
520200301 03/01/2020 03/15/2020
v |2 = T Deductions
520 03/31/2020
Absents 0.00 555 300.00
Lates 0.00 HDMF 0.00
-~ Employees Undertime 0.00 PHIC 712.50
Deductions 0.00 Withholding Tax 89,426.11
Cash Bonds 0.00 Loans 0.00
Code Employee Name
202 Morales, Sally B Computation of Met Pay
204 Cook, David 5 Total Computation
v :JPAL dela Paz, Juan Paulo O NET EARNINGS 300,000.00
TOTAL DEDUCTIONS 90,438.61
Total Computation "

y: SAMPLE2021] [Datzb
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Picture Main Detsils | Personal Details | .
Employee Code Biometric Cods I:I [ Minimum Wage Is Active
Last Mame |dela Paz | Date Hired |0?I02}'2018 | W |
No image data FrstName  |luan Paulo | Birthday |10/23/1995 [v]
Middle Name |0renza | Gender Civil Status:
Status |F‘.egular | | Email Address | |
Uplosd || Clear | || Rank [Rank and Fiie || contactmo. | |

Payrall Details | withholding Tax / Contributions Settings | Miscellaneous |

Department |Sup|:lort and Implementation Division | || Region | | |
Job Position |Support Consultant | || Locale | | | |
Cost Center | | || Work Place | | ||
Rate Type |Dai|!‘|I | | Bank | | |& |
Frequency |§5en‘|i-l'“'lrznmiﬂlyI | | Bank Account Mo | |
G5ISNo | |
595 No | |
Basic Rate | 200000 | TIN No [ ] -
Hourly Rate 3135 HDMF No ] e e
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Resolution(s):

Go back to the employee maintenance and double check the Rate Type and Frequency.

@ @ a @ & ﬂ @ = Employees - QnE Payroll System (Prime Edition) for Philippines v2.2020.2.1 - & “
Home View Maintenance Transactions Rates Tools [] -
il EL - P —
B2 LOH s & =80
® @ = 3% Search Filters ‘&
Mew Edit Delete Cancel Save \T_& Clear Filter Refresh  Toggle Batch  Close
View Update
I I K
Employees Schedules Daily Time Record | Transactions
~ Tasks
Picture Main Details | Personal Details | .
Create a New Employee
Manage Emplovee Loans Employee Code |JPAU Biometric Code l:l ["] Minimum Wage Is Active
Employee Allowances Last Name |dEIa Paz | Date Hired |0?,|'UZFZUIS | v ‘
Shifts Manager No image data Firsthame  [Juan Paulo | Birthday [10/231995 [v]
Middle Name  |Orenza Gender _ Civil Status: Single
— | | e
Status |Regular | | Email Address | ‘
Upload Rank |Rank and File | | Contact No. | ‘
Skills
Relatives Payroll Details | Withhelding Tax / Contributions Settings | Miscellaneous |
Educational Backaround
Department |5upport and Implementation Division | | | Region | | ‘
Tranings & Seminars
Memo Histor Job Position |5upport Consultant | | | Locale | | |‘
Employment History w | . | | | Work Place | | | ‘
Medical Records Rate Type |D3i|¥' I | |BE“k | | ‘& ‘
'
PRC Professional Licenses Frequency |Semi+10nﬁ1ly I | |Bank Account Mo | ‘
Legal Records | GSISNo | ‘
Organizations 255 No | ‘
Salary Histor Easic Rate | 25,000.00] | TIN No |:|
Benefits History Indude 555
Hourly Rate | 312s] | HOME No |:|
Manage Dependents Indude WTax
Daily Rate | 2s000.00] | Phitealthie [ |
Indude HOMF
Hours Per Da 8,00 i |:|E|
Y | | ‘ Date Raised Indude PHIC v

Notice that the Rate Type is set to Daily instead of Monthly as the amount in Basic Rate field

pertains to monthly i

ncome of the employee.

To update, click the Edit button.
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Set the Rate type to Monthly

Payroll Details | Withholding Tax [ Contributions Settings | Miscellaneous |
Department |5uppnrt and Implementation Division | W | | Re
Job Position |5uppnrt Consultant | W | | Lo
Cost Center | v |- W
Rate Type Diaily | v | Bz
Frequency Rate Type Bz

Maonthly

. GE
Diaily
Hourly 5e

Then click Save
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User may now go back to Transaction Summary, then Reset the Specific transaction (click Reset
Selected for a specific employee and click Reset to reset all employees’ transactions)

@ a @ F' ﬂ [E ki Transactions - QnE Payroll System (Prime Edition) for Philippines v2.2020.2.1
Home View Maintenance Transactions Rates Tools

0 2 i @ B awmone & Bl B8 04A

Add Al Edit Delete Cancel Save H?gclear Filter Refresh Reset  Reset Mmport Overtme  Import Post  Batch Preview Close
Active Selected Single Overtime Update Payslip

[F] [Pl [F]

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph

QNE KNOWLEDGE BASE


http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

After reset, notice now that the Regular Pay has been updated to the correct amount.
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Transaction Details Misc Bonuses Summary
Paycontrol No. Start Date End Date Earrings
M20200101 01/01/2020 01/31/2020
520200101 01/01/2020 01/15/2020 I Regular Pay 12,500.00 Illowances 0.00
520200102 01/16/2020 01/31/2020 Raxable Allowances 0.00
W20200101 01/05/2020 01/11/2020 QOvertimes 0,00 Total Bonus 0.00
W20200102 01/12/2020 01/18/2020 MNSD 0,00 Leave Conversions 0.00
W20200103 01/19/2020 01/25/2020 Adjustments 0,00 Cash Bond Issued 0.00
W20200104 01/26/2020 02/01/2020 De Minimis 0.00 Other Benefits 0.00
520200301 03/01/2020 03f15/2020
' Deductions
Absents 0.00 555 300.00
Lates 0.00 HDMF 0.00
- Employees Undertime 0.00 PHIC 187.50
Deductions 0.00 Withholding Tax 319.10
Cash Bonds 0.00 Loans 0.00
Code Employee Name
202 Morales, Sally B Computation of Met Pay
04 Cook, David § Total Computation
b [IPAL dela Paz, Juan Paulo O NET EARNINGS 12,500.00
TOTAL DEDUCTIONS 806.60
Total Computation v

[Company: SAMPLE2021] [Databa:

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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