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Problem Scenario:

The error prompt below is encountered during the installation.

Feature Selection

Select the Express features to install.

Setup Support Rules Features: Feature description:

Feature Selection Instance Features The cenfiguration and operation of each
Installation Rules Database Engine Services instance feature of a SQL Server instance is
Instance Configuration SOL Server Replication isolated from other SCL Server instances.

S0 Server instances can operate side-by-
side on the same computer.

Shared Features

S5QL Client Connectivity SDK
Redistributable Features
Database Engine Configur SOL Server 2012 Setup
Error Reporting

Disk Space Requirements

Server Configuration

There are validation errors on this page. Click 0K to close this dialog box. Review errors at the

Installation Cenfiguration bottom of the setup page, then provide valid parameters or click Help for more information.

# Installation Progress

Complete . tables

ﬁ

=

Select All Unselect All
| Shared feature directory: C:\Program Files\Microsoft SOL Server),

Shared feature directory (x86): | C:\Program Files (x26)\Microsoft SOL Server\

@ The specified directory, "C:\Program Files\Microsoft 5QL Server\", for the INSTALLSHAREDDIR parame...
H @l The specified directory, "C\Program Files (x86)\Microsoft SQL Server\”, for the INSTALLSHAREDWOW..,

< Back Mext = Cancel Help

At the bottom of the setup page, it says it is due to a compressed directory.

thared feature direct oy (4Bf]: L Frogram Fies XG0 Wicrosort S demver
@ Thespectied drectory, C:Program Fes\Wicrosoft SOL Server forthe INSTALLSHAREDDIR parame.
@ The spectied drectory,C\Program Fies B8] Wherosoft SO Servr, or the NSTALLSHAREDWOM..

Thespectied drectory, ‘C'Program Fles\Micosoft SO e, forthe INSTALLSHAREDDIR parameter i ot valid beceusethis dirctory s compresed or s m 2 compressed divectory, Specy  diectorytht i ok compresed
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Resolution:

1. Go to Drive C: > right-click the Program Files folder > click Properties.

Home Share Wiew
&« v A im » ThisPC » Acer(C)
MName
7 Quick access
0828f3d3bbbf1c67dc
#, Onelrive - Person: BIRALPHATO
I This PC BIRRELIEF23
T cche3dedbifl9a7510ea 116449
j 30 Objects

Jogs

v [0 O Search Acer (C)

Date modified

01/28/2022 3:43 pm
07/27/2021 2:36 pm
11/12/2021 %:24 am
03/21/2022 2:43 pm
08/05/2021 1:38 pm
05/21/2022 11:28 am

B Desktop I Program Files I

Type Si

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
WinRAR archive

Delete

Documents B Open /21/2022 11:29 am
& Downloads q Open in new window 14/2021 9:51 am
J.‘ Music @ Pin to Quick access 02/2021 1:43 pm
[&] Pictures C Eﬂ Scan with Microsoft Defender... [21/2022 247 pm
. C (19,2022 3:14 pm
B videos : -
= q  Gweaccesto ? V1672021 545 pm
i Acer (C) L Restore previous versions 128/2021 1:49 pm
Netwark VIt 2 k1372022 12:32 am
=
i n Pin to Start 113/2022 5:08 pm
B winRAR >
< Send to >
13items 1 item selected Cut
Copy
Create shortcut

Properties
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M Program Files P

General  Sharing Security Previous Versions Customize

-‘ Program Files
Type: File folder
Location: C:
Size: 35.8 GB (42,756,141 536 bytes)

Size on disk: 11.8GB (12,672,770,048 bytes)

Contains: 17.798 Files, 3.033 Folders
Created: Wednesday, 23 June 2021, 1:45:32 am
Attributes: [®] Read-anly (Onhy applies to files in folder)
[ Hidden I Advanced... I
Cancel Apply

3. Untick the Compress contents to save disk space checkbox and click OK.

roperties =

s O, ram File< P
General  Sharing Securty Prewvious Versions Customize

-‘

Program Files

Advanced Attributes

Choose the settings you want for this folder.

When you dick OK or Apply on the Properties dialog, you will be
asked if you want the changes to affect all subfolders and files
as well.

Archive and Index attributes

[IFolder is ready for archiving

Allow files in this folder to have contents indexed in addition to file
properties

Compress or Encrypt attributes

I Compress contents to save disk spac\el

Encrypt contents to secure data Details

Cancel

Ok Cancel Apphy
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4. Inthe Program Files Properties, click Apply.

B Program Files Properties

General Sharng Securty Previous Versions Customize

-‘ Program Files
Type: File folder
Location: CM
Size: 39.8 GB (42,756,141,536 bytes)

Size ondisk: 11.8GB (12.672.770.048 bytes)

Contains: 17.798 Files, 3.033 Folders
Created: Wednesday, 23 June 2021, 1:45:32 am
Atributes: [m] Read-only (Only applies to files in folder)
[ Hidden Advanced... I
OK Cancel Apply

5. Inthe Confirm Attribute Changes prompt, select Apply changes to this folder, subfolders and files and click

Confirm Attribute Changes

You have chosen to make the following attribute changes:

Uncompress

Do you want to apply this change to this folder only, or do you want to
apply it to all subfolders and files as well?

(") Apply changes to this folder only
@) Apply Changes o T TOIGEr , SUDTOIGErs and Mes |
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6. Inthe Access Denied prompt, click Continue.

Access Denied

You will need to provide administrator
permission to change these attributes.

Click Continue to complete this operation.

% Continue Cancel

7. Inapplying attributes, click Ignore All if the error prompt appears.

= Applying attributes... Error Applying Attributes

Applying attributes to: An error occurred applying attributes to the file:
C:\Program Fi...\AppvIsvSubsystems32.dll

C\Program Files\Acer\User Experience Improvement P..\UBT_pl.rtf
The process cannot access the file because it is being used by
another process,

Ignore All Try Again Cancel

8. Perform the steps from 1 to 7 for the Program Files (x86) folder.

€« * N = > ThisPC > Acer(C)
Name -
#* Quick access
0828f3d3bbbf1c67dc
@ OneDrive - Persont BIRALPHAT70
@ This PC BIRRELIEF23
) ccbe34cdb3f09a7510ea1f6449
- 3D Objects
logs
B Desktop Program Files
% Documents I Program Files (x86) l
n

9. Run the SQL Server Setup again and it should now install successfully.

For further concerns regarding this matter, please contact support to assist you or create ticket thru this link
https://support.qne.com.ph
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