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Problem Scenario:

Upon opening your QnE, the system may prompt this error message:
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The connection to the database failed. Please contact your system
administrator.

QNE Bus

Version: GAFv2.
(Build: 2018.1.1
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[SUPPORTO3\QNEBSS::SAMPLE18116]
® [ocalhost:10010]

Account Date:
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Resolutions:

Solution 1 (Server or Stand-Alone)

Make sure that SQL service is running (QNEBSS instance). To check, go to Start > SQL
Configuration Manager. Oftentimes, it is not searchable in start menu. Type the command
sqlservermanager10.msc (for SQL 2008) or sqglservermanagerll.msc (for SQL 2012)

Apps Documents  Settings

li sqglservermanager1l.msc

Microsoft Common Console Document

Search suggestions

0

P ® b w W v

sqlservermanager11.msc - Ses web

results

sqlservermanager11.msc
sqglservermanager1l.msc

sqlservermanager11.msc sql server
2014

sqlservermanager11.msc windows 10

sqlservermanager11.msc sql server
2012

sqlservermanager11.msc in windows
10

sqlservermanager11.msc for sql
server 2012

sqlservermanager11.ms¢

sqlservermanager11.msc

Microsoft Common Console Document

Location CAWINDOWS\system32

7 Open
LS Run as administrator

[0 open file location

[ copy full path
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Under SQL Services, QNEBSS instance must be running. If it is stopped, click the service

ﬁ 5ql Server Configuration Manager
File Action View Help

= zn/d=H

@ S0L Server Configuration Manager (Local) Name State <
d saLSeverServices N eSOl Server (QNEBSS) Stopped | f
E S0L Server Network Cenfiguration (32bit] | i
SQL Native Client 11.0 Configuration (32} -
= . - &) SOL Server Agent (QMEBSS) Stopped (
_E_ SQL Server Network Configuration
b 5QL Native Client 11.0 Configuration %zgt :E""E' ';‘ge"t (QNEPHZD1Z) ;topp.Ed E
EMJEN Drowser unmning

You may right-click, then click Start

ﬁ Sgl Server Configuration Manager
File Action View Help

&= | 2|EEH®0D®@

‘@ 50L Server Configuration Manager (Local) MName State
Bl SOL Server Services L Server (ON :
H. 50L Server Network Configuration (32bit 2 SL Server I" Start hing )
.. 50L Mative Client 11.0 Configuration (321 BysaL s A Stop 4 \
EMVEr £ El
8 s0L Server Network Configuration FsaL s Ag P 4 |
£ SQL Native Client 11.0 Configuration oL SE""E'EQ‘ ez Pe
erver Bro i ning i
Restart
Properties
Help

Or just click the green button above the menus

ﬁ Sql Server Configuration Manager
File Action View Help

es 26 Hopoe

‘@ SOL Server Configuration Manager (Local) Marme State
E SQL Server Services
_E_ 5QL Server Metwork Configuration (32bit

SCL Server (QMEBSS) Stopped

ER1S0L Server (QNEPH2012) Running
Bl 50l Native Client 11.0 Configuration (32| 5
II SQL Server Metwork Configuration SQL Server Agent (QNEBSS) stopped
2 5QL Native Client 11.0 Configuration 85QL Server Agent (QNEPH2012) Stopped
- ﬁSQL Server Browser Running
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Solution 2 (Server or Stand-Alone)

Go to Start > Services

Services

3 -
Desktop app :
,,d;“
Apps
= Reporting Services Configuration Services
Manager ‘ Desktop app
®  Component Services
Search suggestions f Open
L services - See web results Lo Run as administrator
Settings (2) Il open file location
-9 Pin to Start
-9 Pin to taskbar
£ services|
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Check the status of QNEBSS instance. If it is not running, click Start

L Services

File  Action

View Help

| FHEc= H= »mnw

o Services (Local)

. Services (Local)

SQL Server (QNEBSS) Name - Description Status Startup Type ™
. ﬁe SQL Server (QNEBSS) Provides sto... Automatic
Start ie sevice €550 Server (QNEPH2012) Provides sto... sl A |t omatic
-.S;?;SQL Server Agent (QNEBSS) Executes jo.. Disabled
Description: -&IJ_ESQL Server Agent (QNEPH2012) Executes jo... Disabled
Provides storage, processing and - €).50L Server Browser Provides 5Q.. Running  Automatic
] tcroa:tsraotl_ltieodna;::cs;sos]:ndgalta, and rapid -.S;} SQL Server VS5 Writer Providesth.. Running  Autematic
-E:?_;SSDP Discovery Discovers n..  Running  Manual
-S;?;State Repository Service Providesre..  Running  Manual
-E,:Q;Still Image Acquisition Events Launches a... Manual
-E"?_;Storage Service Provides en...  Running  Manual (Trig.
\S")_;StorageTiers Management Optimizes t.. Manual
-E,;?;Sync Host_8c5cd%6 This service .. Running  Automatic (D
-.S;?;SysMain Maintains a... Running  Autematic
-&) System Event Notification Service Menitors sy..  Running  Autematic
-S,.) Systern Events Broker Coordinates... Running  Autematic (T
-.S;?;System Guard Runtime Monitor Bre.. Menitors an.. Running  Autematic (D
-E"?_;Task Scheduler Enables a us.. Running  Autematic
-S;?;TCP!IP NetBIOS Helper Provides su..  Running  Manual (Trig.
-S;?;Telephony Provides Tel... Manual
< >
\Ex‘tended /(Standardf
After doing so, status must now be “Running”
L, Services - m] b4
File Action View Help

| FHEdz HE » o np

2., Services (Local)

. Services (Local)
50l Server (QNEBSS)
Stop the service

Pause the service
Restart the service

Description:
Provides storage, processing and

transaction processing.

controlled access of data, and rapid

~
Name

&k 501 Server (QMEBSS)
{4,501 Server (QNEPH2012)

Description
Provides sto.

Provides sto.

Status

Running

{65,501 Server Agent (QNEBSS) Executes jo...

-.‘;‘J; S0L Server Agent (QNEPH2012) Executes jo..

-&L_’; SOL Server Browser Provides 5Q.. Running
C\L_’; SOL Server V55 Writer Provides th..  Running
-f,'\‘(_‘: S5DP Discovery Discoversn..  Running
J.‘;‘: State Repository Service Providesre..  Running
Q; Still Image Acquisition Events Launches a...

-S\L_’; Storage Service Provides en..  Running
-,','\L_’: Storage Tiers Management Optimizes t...

».'.'é: Sync Host_8c5cd%6 This service ... Running
-.‘;‘J; SysMain Maintains a..  Running
-&L_’; Systern Event Notification Service Monitors sy... Running
C\L_’; Systern Events Broker Coordinates.. Running
-&L_‘:System Guard Runtime Moniter Bro... Monitors an...  Running
J.‘\}:Taslc Scheduler Enables aus... Running
-&LJ_‘;TCPJIP NetBIOS Helper Provides su..  Running
-S\L_’;Telephony Provides Tel...

<

Disabled
Disabled
Automatic
Automatic
Manual
Manual
Manual
Manual (Trig.
Manual
Automatic (D
Automatic
Automatic
Automatic (T
Automatic (D
Automatic
Manual (Trig.

Manual
>

W

\ Extended /(Standard/
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Solution 3 (Server or Stand-Alone)

If you have changed the computer name, you may return it back or modify the Database Server.
System does not automatically update the Database Server name once you change your computer
name because the system is not pre-installed by Windows (meaning, it does not directly affect
computer changes like changing of computer name)

Companies Wizard

Select a Database to Open @
Company Name & | Database Database Server atabase Version & QLS T
» SAMPLE18115 SAMPLE181198 SUFPORTOS\QNEESS B013.1.1.5 localhost: 10010

Append

Backup

®

Restore

®

Remove

® @

Close
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Reselect server name to your new computer name. Format is <newcomputername>\QNEBSS

i L
Company Settings x
Company Mame SAMPLE13115
~ Database Connection
Server Mame SUPPORTOZVIMNEESS -
Authentication | SUPPORTO3\QMEBSS i
SUPPORTOZVOMEPH2012
@ System Aut C205ERVERHRISSQL2012
- C20SERVERVQMEPH2012
User ID C20SERVERNSTS
C205ERVER\SQLEXPRESS
Datahase VMSERVER. =

Connection String | Data Source=SUPPORTO3YQMEESS; Initial Catalog=5AMPLE18115;Integrated Security=Fal... -

QLS Connection ~ Download Copy Link
(@) Use my own server () Use default cloud server
0LS Server localhost Port Mumber 10010

H — @ o
E dve ance

Once done successfully, click Save then log in again. System should now procced to QnE Window.
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Solution 4 (If encountered in Workstation)

Check the Database Server of the database you are opening. If it is not updated to the current
server’s path, modify it.

Companies Wizard x

Select a Database to Open @
Company Name & | Database Database Server atabase Version & QLS T
» SAMPLE13115 SAMPLE18119 SUPPORTOS\QMEBSS Q013.1.1.5 localhost: 10010

Append

®

Backup

®

Restore

Remove

® @

Close
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Select the path that is the same as of the server’s. Once done, click Save then open the database.

Vi | LR e .
Company Settings x

Company Mame SAMPLE13115

~ Database Connection

Server Name
Authentication | SUPPORTOZ\QNERSS "

Databasze
Connection String | Data Source=SUPPORTO3YQMEESS; Initial Catalog=5AMPLE18115;Integrated Security=Fal... -

QLS Connection ~ Download Copy Link
(@) Use my own server () Use default cloud server
QLS Server localhost Port Numbar 10010

(@) System Aut

SUPPORTO3\QMEBSS M

SUPPORTO3\QMEPH2012
C2QSERVER'HRISSOL2012
C2QSERVER\QMNEPH2012
C2QSERVER\STS
C20QSERVER\SOLEXPRESS
YMSERVER.

M o @ o
E ave ance

After doing the procedures, and if problem still occurs, please contact support to
assist you or create ticket thru this link https://qnesupportph.freshdesk.com
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