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Problem Scenario:
After Windows Update, you may not be able to see Firebird in the list of Programs installed.
Programs get removed due to compatibility and security problems. Windows might remove it

during the update to keep everything run smoothly.

If Firebird Server was removed, below error will prompt:

Error ¥ i

Unknown database.

Unable to complete network request to host _
Failed to establish a connection.

No connection could be made because the

General SQL error.

target machine actively refused it.

Alias: UpgradeDB

Resolution:
Re-installation of Firebird or Re-installation of QNE System.
Installers:

Firebird: https://drive.google.com/open?id=1H35wgWgKji13YDqgJOI9 VS|VEE4tmIWF
QnE Security: https://drive.google.com/open?id=1gsCivxWyKiOi9 tbSfko7YVGLH5sHISI

Step 1 - Reinstall Firebird Setup

Upon downloading the downloadable link, right click and run as administrator the
‘FBSetup.exe’.

Name Date modified Type Size
Z Ok Secunty 23/07/2018 11:12 ... File folder
: I ﬁgj FBSetup.exe 05/12/2017 1:42 PM  Application 2,710 KB
o+
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Setup — Firebird Database Server 1.5 window will prompt. Click ‘Next’. Tick ‘I accept
the agreement’, then just Next

1o - Firebi s 1 -
o, Setip - Fehiod Dutabse Secves 1.5 % {8 Setup - Firebird Database Server 1.5
Welcome to the Firebird Database License Agreement
Server 1.5 Setup Wizard Please read the following important information before continuing.

is will i i 7 )
This witvital Feckied 1524030 o your crmplter Please read the following License Agreement. You must accept the terms of this

It is recommended that you close all other applications before agreement before continuing with the installation.
continuing. INTERBASE PUBLIC LICENSE =
Click Next to continue, or Cancel to exit Setup. Version .1,'0

1. Definitions.

1.0.1. "Commercial Use" means distribution or otherwise making the Covered Code
available to a third party.

1.1. "Contributor” means each entity that creates or contributes to the creation of
Modffications.

1.2. "Contributor Version™ means the combination of the Original Code, prior
Modffications used by a Contributor, and the Modffications made by that particular
Contributor.

1.3. "Covered Code” means the Original Code or Modffications or the combination v

r@lacoepttheagreemem I
(O I do not accept the agreement

Cancel <Back |_ Cancel

',75! Setup - Firebird Database Server 1.5 =

Information
Please read the following important information before continuing.

Select Destination Location "
Where should Firebird Database Server 1.5 be installed? \/(':J\ l
S =

When you are ready to continue with Setup, click Next. - ; : 5
Setup will install Firebird Database Server 1.5 into the following folder.

b:'irebird Database Server 1.5.3 A

To continue, click Next. If you would like to select a different folder, click Browse.

This document is a guide to installing this package of
Firebird 1.5 on the Win32 platform. These notes refer
to the installation package itself, rather than
Firebird 1.5 in general.

“\Program Files (x86)\Firebird\Firebird 1 5| Browse...

Contents

o Before installation
o Installation on systems with Firebird 2.0

At least 1.4 MB of free disk space is required.

< Back | Next > I Cancel < Back Next > Cancel
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Retain all ticked setup, then Next

i',,q Setup - Firebird Database Server 1.5

. }':;1 Setup - Firebird Database Server 1.5 —

Select Components _ iy ¥ Select Start Menu Folder
Which components should be installed? « ':3\\ 1 Where should Setup place the program’s shortcuts?
Select the components you want to install; clear the components you do not want to o
install. Click Next when you are ready to continue. Setup will create the program’s shortcuts in the following Start Menu folder.
i Fullinstallation of Super Server and development tools. R To continue, click Next. I you would ke to select a dfferent folder, click Browse.
(® Super Server binary 1.5MB - -
| (O Classic Server binary 13MB W F"Eb"d ! Browse...
Server components 1.7MB
f [ Developer and admin tools components 48MB
" Client components 1.3MB -
|
1 ) |
v
Current selection requires at least 9.2 MB of disk space. [[] Dont create any icons
4 < Back Concal | 9
n|

Untick “Install Control Panel Applet”, then Next

{8 Setup - Firebird Database Server 1.5

7’3 Setup - Firebird Database Server 1.5

! Ready to Install
Setup is now ready to begin installing Firebird Database Server 1.5 on your

Select Additional Tasks
Which additional tasks should be performed?

computer.
Select the additional tasks you would like Setup to perform while installing Firebird Click Install to continue with the installation, or click Back if you want to review or
Database Server 1.5, then click Next. P change any settings.
b
Use the Guardian to control the server? o Destination location: A
F C:\Program Files (x86)\Firebird\Firebird_1_5
Run Firebird server as:
PR Setup type:
O Run as an Application’ 1 Full installation of Super Server and development tools.
® Run as a Service?
Selected components:
Super Server binary
. ’ - Server components
?
[ Start Firebird automatically everytime you boot up Dol il kit ook companerts
[] Copy Firebird client library to <system: directory? Client components
: anerate client librarv as GD DLL for legacy app. support? Start Menu folder: v
K

s [ ] e | | = s
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Step 2 - Install QNE Security

Click Next > Install > Then click ‘OK’ after the installation

# Install QnESecurity - X <3 Installing security.fdb X

Welcomel . X .
Click on Install button below to proceed installation or

‘Welcome to this wizard! It will guide you through the steps . . .

to unpack the files for @nESecurity installation for E)(It button to abort Installatlon.

Firebird Server to the folder of your choice.

Press Finish to continue or Cancel to exit.

H H = =
® 2001-2006 GnE Software Sdn. Bhd. i Install : | | Exit l

............................

Information X

"6" security.fdb has been install successfully.

If problem still occurs, please contact support to assist you or create ticket thru

@ After doing the procedure, try to re-open again the QNE System.
»
this link https://gnesupportph.freshdesk.com
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