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Problem Scenario:

Users need to modify certain details in a credit note but upon checking, all fields have been
disabled.

Customer Credit Note EI@
Customer : |101-B001 = Currency :|FHF Rate : | 1.00000000 - pregic.u$|
- r~ CREDIT NOTE NO_: CN 01083 J = Mewt
CI‘Edlt Nﬂte [Fosted from Sales CH] -
DATE: 01./21/2001
TO: BEST TECH EMGIMEERING, INC REF. NO - MY 21563
- PETER
DESCRIPTION: GAHELJUS =]
[ Mew
v Clear ffter Save O\ Search
Account I Mate ] éttachments] Amendment] I r =
Acc Code | aoc Desc | Description | Froject | Amount | é FPrinit....
E50-0100 J SALES RETURMS  AMD XP 1200 £,850.00 St
>

<
TOTAL: 6.850.00

Project : | J
VAT Type: [StandardFiated ~| WAT Rate [1200 =] 82200 [7| |NET TOTAL: 7.672.00
Type | Document Mo. | Date | Fieference Mo. | Amount | Outstanding Payrnent |Matched | ~
IMY MY 0002 1243142000 F0,000.00 E2.401.18 0.00 I Q_}i Journals
IMY MY 0004 1243172000 51,100.00 51.100.00 ooa
IMY MY 0006 1243142000 125,000.00 125,000.00 ooo T E ez
Fliwes ik nan 173 4000 F7 000 10 F7 000 N0 nnon ¥ =
= UMMATCHED AMOUNT: 7.672.00 L) Help
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Resolution(s):

Check if the transaction has been posted using other form such as Sales Credit Note.

Customer Credit Mote EI@
Customer : |101-B001 = Currency :|PHP Rate : | 1.00000000 e F.rexim|
[
. CREDIT NOTE NO.: CN 01083 P
Cl‘(’.dlt NOtE I [Posted from Sales CN]I J o
DATE: 01/31/2001

TO: BEST TECH EMGIMEERING. INC REF. NO.: IMY 21563

. PETER
DESCRIPTION: AGENT: -
[ Hew

v Clear After Save O\ S earch
Account l Mate l Qttachmentsl .-’-‘-.mendmentl I I —
Acc Code | Acc Desc | Dezcnption | Project | Armount | é Prirt...
N ES0-0700 J SALES RETURMS  AMD XP 1800 B,850.00 St
< >
TOTAL: 6.850.00
Project : | J
VAT Type: [Standard-Riated VAT Rate [1200 =} 82200 |7 |NET TOTAL: 7.672.00
Type | Document Mo, | Date | Reference Mo, | Arnount | Outztanding Paurment |Matched| ~
_INV |MY 0002 1243172000 F0,000.00 E2.401.18 0.00 I i}i Journals
IMW MY 0004 1243142000 51,100.00 51,100.00 noo I
IMW MY 0006 1243142000 125,000.00 125.000.00 nool E Close
line ki nmn 12471 220NN 7 N0 NN 7 OO0 nn non Y =
¥ UNMATCHED AMDUNT:  7.672.00 Wi Help

Take note that the open window is Customer Credit Note but the original transaction is created
using Sales Credit Note. You will notice it because the system will inform you that this transaction
was Posted from Sales CN.
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Open the document now using Sales Credit Note

Sales: Credit Note E@
Cietail i
ehallz ] Dghem] Motes ] [ala] .&dd_ress] In_fu:urmatlon] gttachmenm] = Previous
Customer| 1016001 =] [V Cloar After Save Project: [ -]
[~ Cancel == et
3 [T Tar Inclusive =l Save
Credit Note CREDIT NOTE NO.: CH 01083 -
TO: BEST TECH ENGIMEERING, IMC DATE: 01/31/20M & ) Delete
ADDRESS: 89LTTLE BAGUIO ST. GREEMHILLS
SAM JUAN CITY REF. NO_: MY 21563 -] [ Hew
AGENT: FETER -] O Search
ATTENTION: MR. DE GUZMAN =
Print...
# | Stock Code Dezcription | Project | Gty | JOm L. Price . Cost Armount | Tax
ArD-<PME0 | AMD *P 1800 1 UMITS £.850.00 £.850.00 £.850.00 Standard-Ratec

Frinted: 0 time(z]

>

<
23«1 8l TOTAL: 685000 | % doumals

Row: 1 [Length: 3] Cwrency MET TOTAL: 7.672.00

d

FRE Rate - 100000000 Bl Ciose
VAT Type: |StandardRated ~| VAT Rate [1200 = | 622,00 LOCAL NET TOTAL: (el Wy Help

Notice that you may now modify details in it.

create ticket thru this link https://qnesupportph.freshdesk.com

7]‘ For further concerns regarding this matter, please contact support to assist you or
»
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