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Problem Scenario:

There are instances that when a user is matching a document using Transaction Knock-Off, they
may encounter this error:

T s
Customer Transactions Knock-off
Customer Code : | 107-4001 ADWVANCE TRADING CORPORATION
Unmatched
CH CW 01084 1/23/2001 DN 11085 57.12 0.00 57.12
||ENCM 01085 12442000 DM 11085 Error » 22.85
CH  CW 01086 143142001 | INY 0055 224.00
[L|EN CHNOOTA00T 143142001 12/31/2001" is not a valid date 364.00
CW  CWO108/001  8/8/2001 217.60 v
Type | Document Na. Date Feference ent -
||y INVD05/002  5/5/2001 noo I
INW INWOD1 124312001 T.O00on gLl 1.000.00
LIy INVOT2/002 1243142000 22.400.00 22.400.00 noo I
INVINWOT12/003 1243142001 10,000.00 10.000.00 oo O
INY INVOT12/004 124312001 10.000.00 10.000.00 oo [T
|y INYD12/005 1243142000 10,000.00 10.000.00 oo O Journals
INY INVOT12/006 124312001 E.850.00 E.850.00 oo [T
IN IMVOT12/007 1243142001 17.000.00 17.000.00 oo O
\— " E Close
Iv Show Unmatched Onl Iv Show Outstanding Onl
ow _nmaiched ik HSanna T bito Match | MATCHED AMOUNT: 1.000.00 W Hep
[ Show Only Bounced Cheque
[@] supplier Transaction Knock-off n:l_”_EI |—§3|

Supplier Transaction Knock-off
EITN

Supplier Code : | 307-2001 AL MAHUFACTURING INC

‘ Type | Document Ma. | Date | Cheque/Ref Mo | Amount | Matched Unmatched A =] Save
1/25/200 | CCW 01054 1.097.60

3 1
1/31/200m
1/31/2001 | CM 5614
1/31/2000 | CN 5615
Jvo L 002 14314200

0
0
"12/31/2001" is not a valid date |0
0

¥ Show Unmatched Only v Show Outstanding Only
[ Show Only Bounced Cheque

Type Documnent Mo. Date Creditor Doc. I Matched

BILL  EILO101/008 14317200 BILO101/006 o r
I |4PDN DN 1556 143172000 DM 56456 o r
eIl v Ee3s 1317200 INY 15636 11.200.00 11.200.00 oo I
[ |BiL  BiLo10S/M0 5/31/2000  BILO1 05001 2463,776.00  2463776.00 oo [T
eI BiLoti 2o 1243142001 BILO112/001 B.6G4.00 E.664.00 ooa [T
|eL  eiot12/o02 1243142001 BILO112/002 22.400.00 22.400.00 ooa [T
[ |BILL  EILD11 24003 1243142001 BILO112/003 B.664.00 E.EE4.00 oo I m
: BILL  BILO112/004 12431742001 123456789 2.000.00 0.0o 2.000.00 E -

© LClose

futo Match | MATCHED AMOUNT: 2.000.00 W Help
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Resolution(s):

Check the date format of the computer. Date format of user's computer and QnE system must be
the same. Verify which date format should be followed and change whichever must be corrected.
If the user’s computer must be changed, go to Control Panel and change the date format of the
computer.

—
[ Q€ Business Solutions [CompleteneweAQNE_DB\RESTORED2017.FDF]
File Edit View VAT WTAX Generslledger Customer Supplier Sales Purchases Stock Project Inquiy Graphs Window Help

Psxa IEERE0R NER A YHRICR ERY

Customer Transactions Knock-off [EE
Customer Transactions Knock-off ] |0 s | Irfomation | Aechress | mendnen | <
= Tl Fom: [WSE-To0ar7e; | ¢ CeaAherSave  Project: [aTenGas = | —
Custmer Code:[1026497 -] BOTICA HERNAN E [ Canceled >
9 |CMedE0E POFATHE | 175000 jop [ Teridere SALES INVOICE NO.: A1%6175 =
9 CWH4E? POFHTT 16.20000 HERHAN DATE: 03/28/20M8 u
18D KUMINTANG 18434, BATANGAS CITY T
Dlow  wHSET90800 1472018 CMMGOIPORAIIE L5000 0 s A LG et REF. NO.: cribd643 pofifl1 2 cnfts
[ov  weseromm 27ms  cvmsmsanassl 1650000 00 1650000 OUR 50 NIL: WHSEAB0STRE )
ag AGENT: BATANGAS MEDICA - Q
Profit Esbmator | TERM: [o0pavs - =
Matching with Invoices/Debit Notes B “ [ l I il é
Aeferenca N | Amoun Jutzianding Fapment 7’#’.—’—,—’.— Diecount. » |
cnidE43paEl1 e 156150000 0SES000 617500 m,mmmmu ) T BATENG NNESSTC VS 3000000 K|
CHHGIOPOFHIE | 3850000 35,0000 MG BATANG NNTIE® 1S0VUS) 35000000
CMMEEPOFHTIS! 16125000 7950000 AST JMOG SATANG FGSIAITO0E | 0 SYRIS) | 20000000
TOFOLLOWS.0 1350000 1350000 DO 20MB/ SHLWITH SOLY BATANG. NNT127G AVUS) 27000000 -
CHMGHPOFAIIE) 4000000 2300000 O
TOTAL: 196150000 | .
3
N ES Curency NETTOTAL _1s615m00 | o
g Only ] 0000 _—
oMach|  MATCHED AMOUNT. W | R Rate] 1 :
<] varnae Q][ 2007 [ ocanerora: 1150000 | W

7 "

User: MESPITA 02-07-201917:32:12 | Cument Working Date - 0702201 Mgl 3 Usedls) Cormected
=

Bl 20 k[ =[66[@ 50 s o ]
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In QNE, to change the date format, go to File > System Options > General tab

QnE Business Solutions [SUPPORT03:CAQNE Delphit3253\SAMPLE323.FDB]
File Edit View Financial Advisor VAT WTAX General Ledger Customer  Suppl

FflaeZ agrabaeE

MNew Company

Open Company
Close Company
Register Company
Module Selection

Company Profile

System Options
General Maintenance ¥
SMS ¥
Audit Trails

Utilities ¥
Set Default Printer

Show Command Centre

Legout
Exit

Business

9y Apply |
[=]Save |

Date Format : —Sales Posting Account bethod:
o 1. Stock Posting Account

= 2. Customer Sales Type

Account Code Format:

[~ Allow Detail Posting in Journals

[~ GL Transaction Sorting By Key-in-time

[¥ Use Group Mode in Bank Reconciliation

[~ Use Local Currency for Bank Charges
Allove deletion/madity for documents which have Knock-OfF detail
attached.

[v Show Command Centre &fter Log In

[~ Allaw edit far documents after Bank Feconciliation —Purchazes Posting Account Method:

[~ Allow enter lower case in GL account description f* 1. Stock Posting dccount

Rename Cancelled/Hold to | Cancel i~ 2 Supplier Purchases Type

[~ Compulzory To Enter Project

[~ Default Ikem Project When Enter Global Project

[~ Compulsary enter credit card information in Receipts
I~ Compulsary Enter Cheque No. In GL Feceipt

Rename Project to (Maximum 10 characters]lF‘roiect

[~ Enahble for Multiple Set Burning Number
¥ Enable for Multiple OR/PY Rurnning Number
Rename Agent to [ Max 8 characters] A gent
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Select the correct format of your preference then click Apply, then Save.

Go back to Transactions Knock-Off then match a document. System must save the knock-off
successfully without any errors.

create ticket thru this link https://qnesupportph.freshdesk.com

; For further concerns regarding this matter, please contact support to assist you or
»: I

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

