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Problem Scenario:

In QNE system, transactions that has already been knocked off, cannot be deleted or modified. A
message box will prompt the user:
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Transactions matched to OR, Credit Note, etc. and all transactions transferred to other form, e.g.
Delivery Order to Sales Invoice, will be blocked by the system for any alteration.

Resolution(s):
Solution 1

e You need to know the OR number matched to the invoice by generating reports like
Transaction Knock-Off Listing, Customer Ledger Reports, etc.

e For Supplier, you need to know the Payment Voucher number matched to the Bill Entry by
generating reports like Transaction Knock-Off Listing, Supplier Ledger Reports, etc.

e Unmatch the Receive Payment to the Sales Invoice (or Pay Bills to the Bill Entry)

e You can now then edit/modify the Sales Invoice or Bill Entry then Save

e Go back to Receive Payment or Pay Bills and match it back then Save.
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Solution 2

Go to File > System Options > General tab

QnE Business Solutions [SUPPORT03:CAQNE Delphit325\5AMPLE325.FDB]
File Edit View Financial Advisor VAT WTAX General Ledger Customer Suppl

Elae &l BEyabaE

MNew Company

Open Company
Close Company
Register Company
Meodule Selection

Company Profile

System Options
General Maintenance ¥
SMS ¥
Audit Trails

Utilities ¥
Set Default Printer

Show Command Centre

Legout
Exit

Business

Enable the option below, click Apply, then click Save

Stock (1] | Stock (2] | Steck(3) | Barcode | PatialDelivery(1) | PattislDelivery(2) | Price Group | waT - |
Search Screens I Audit Trail I Uszer Defined Fields I Premier Features | Productions | WM Features I Others S5
General | Doc. Humbering I Cusztomer I Supplier I Sales [1] | Sales [2) | Sales (3] I Sales (4] | Purchazesz (1) I Purchaszes [2] [=] Save |
Date Format - DO/MM AT - Sales Posting Account Method:
Account Code Format: DD?"MM i 12 ELDST:;;S;:iSA%;:m
[~ Free Text Format for & '
I~ Ledager Details Follow Itern Descriptions instead of Title
[~ Allow Detail Posting inJ ournals

[~ GL Transaction Sarting By Key-in-time
[ Use Group Mods in Bark Feconciliation

Allowe deletion/
r sttached

[~ Allow edit for documents after Bank Reconciliation Purchazes Posting Account Method:
[~ Allowr enter lower case in GL account descriphion * 1. Stock Posting &ccount

Rename Cancelled/Hold to  |Cancel ™ 2 Supplier Purchases Type

[~ Compulzary To Enter Project

[~ Default Ikem Project When Enter Global Project

[~ Compulsary enter credit card information in Receipts
I~ Compulsary Enter Cheque No. In GL Feceipt

Rename Project to (Maximum 10 characters]l Project

[~ Enable far Multiple S et Running Number
v Enable for Multiple OR/PY Rurnning Mumber

Rename Agent to [ Max 8 characters] Agent
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Note: Before doing so, please ask permission from ADMIN to avoid anomalies and conflicts within

the system.
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For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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