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Problem Scenario:

In Chart of Accounts, System only accepts upper case for Account Name/Description.

Chart Of Accounts

E e [ g ]
Description Account Code MSIC Code SA Currency Input Tax Output Tax
b |~ & {CORRENT ASSETS BCA
+ 5 CASHIN BANK 1010000 BAC Pre
& MEROBANK 1er0010 sAC i
& GReDIT CARD o002 wAC i
4 BANCO DEORO o003 wAC i
& casrion a0 1020000 cac i
<1 AGCOUNTS RECEIVABLE -TRADS 1030000 oA i
<1 AGCOUNTS RECEIVAGLE - OTHERS 1040000 oA i
£ ADvANCES To vPLOYEE 1050000 e
+ sTock mveNToRY 1060000 sac e
2 meuTvAT 107000 e
2 cRepmABLE WAk 1080000 e
- peFERRED MRUT VAT 1090000 B
+ & PROPERTY, PLANT AND EQUIPMENT BFA
+ 2 INTANGIBLE ASSETS B
S NON-CURRENT ASSETS aA
+ & CURRENTLIABLITIES BaL
+ £ NON-CURRENT LIABILITEES AL
= OTHER LIABILITIES BoL
V2 Equmy BEQ
2 saEs e
) £ SALES ADJUSTMENT A
) £ COSTOF SALES cos
} £ OPERATING EXPENSE e
} & OPERATING INCOME an
) & OTHER COMPREHENSIVE INCOME oat
) & TAXATION Tax
S APPROPRIATION ACCOUNT arp
Account Entry | x|
AccountInfo | Attachments | MNotes | Settings | Common Tasks »
Account Type CURREMT ASSETS
H Save
Sub GL Accountof | 101-0000(CASH IN BAMK) m Active
-
Close
GL Account Code 101-0010
Description METR.OBANE,
—
Currency PHP [ ] Revaluation Required
= ) = )
DRCR. (@) Debit () Credit
Spedial Account Type |Bank Account [ credit Card

Bank Account #

VAT
Input Tax Code MJA -
Output Tax Code M/A -

l ['é] Common Tasks
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Resolution(s):
We can allow lowercase by executing a script in SQL Server Management Studio.

1. In Windows search, find SQL Server Management Studio by typing “ssms” without the
quotation marks and Open it.

Al Apps  Documents  Settings  Photos  More ¥ Feedback

Best match

=4 SQL Server Management Studio

App 2 L

SQL Server Management Studio

App

open

40

Run as administrator
Open file location
Pin to Start

Pin to taskbar

Uninstall

B
-+
-+
)

£ ssmg

2. Connect to server:

Server type: Database Engine
Server name: Computername\QNEBSS
Authentication: Windows Authentication

= F Connect to Server X

Ei, Microsoft*

~ SQLServer2012
Server type: Database Engine w
Server name:
Authentication: Windows Authentication ~

SUPPORTO4\SUPPORTO4-MJ

Cancel Help Options >
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3. Create new query in SQL Server Management Studio

.. Solution? -

File Edit View Project Debug Toocls Window Help
i@'ﬂ'lﬁﬂﬂl.:&.“mmwlmﬁmﬁ%\ﬁ—‘;—1:3\*”?'9"Jﬂ'iilﬁill? [ 2% | =

Object Explorer > B x
Connect~ ﬂ_zﬁ ﬂ_g T E £
[ERF) SUPPORTONOMNEBSS (SOL Server 11.0.7
= [d Databases
[ System Databases
|J ForWisSampleDB
|J OMESAMPLECOMPANYONLY
[J Sample 2
[J SAmple_com_3
| Sample2019000
[J SampleDB
| SampleDB_2018118
|J sampleDB10Z
|Jl SampleDB114118
|J SampleDB2018114

4. Click the ‘Available Databases’ dropdown arrow and select the database where you want
to allow lowercase for the Account Name/Description.

K. 50LQuery3.sql - SUPPORTOA\ONEBSS.5ampleDB UPPORTO4\SUPPORT04-MJ (53)) - Microsoft SOL Server Management Studio

File Edit View Query Project Debug Tools Window Help
i@-ﬂ-ﬁﬂ@\dh‘mamﬂ%fﬁlﬂ R ETETE I [RHFRE--

i3 {4 | SampleDBI02 1 Brecute b Debug ® o 33 5 |37 a4y EY| = 2

QMESAMPLECOMPAN
Sample 2 7 SOLQuery3.5q - 5...SUPPORT04-M) (33)) ~  Properties -1 x
Connect~ sample_com_3 +0 Current connection parameters -
= [y SuF Sample2019000 001 - SUPPORTO\SUPPOR =

® 3| SampleDB
[ SampleDB_2018118
amp B10
Elapsed time
capras: Finish time

Eme:

Connectien failur

SampIeDBZO1E14 Name SUPPORTO4\QNEESS
SampleDB2018117 Rows retumed 0
SampleDB2018100 Start time
SampleDB6102019 State Open
SampleDB6102019_1 v
SampleDB9101 Connection name SUPPORTO\QNEBSS
TAURUS v S

onnection elaps
tempdb
V\SNTINSAMPLE Connection finisk

Connection rows 0

VISMINSAMPLEDATABASE ~

Connection start
Connection state Open

Display name  SUPPORTO4\QNEBSS
Login name SUPPORTO4\SUPPOFR
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5. Copy and Paste script below:

INSERT INTO [dbo].[SystemData]
([SystemDataCode],[SystemDataValue],[OptimisticLockField])

VALUES

('AllowLowerCaselnGLAccountDescription', True',null)

GO

File Edit View Query Project Debug Tools Window Help

F... S0LOuery1.sql - SUPPORTO4\ONEBSS. SampleDB102 (SUPPORTOA\SUPPORTO4-M (52))* - Microsoft SOL Server Management Studio

Pl i S b o | D NewOuey [ PR R G| & a9 - - S5 e r

Object Explorer

Connect~ %} ) = T (7] 5

§ 2 it | sampleDE102 || ¥ Becte b oDebug B 33 =l |37 [gRE5 0| = 2

SQLQuery1.sql - 5..SUPPORTO4-MJ (52))* %

[ Databases
[ Security

3 Server Objects
3 Replication
4 Management

= LB SUPPORTO4\QNEBSS (SQL Server 11.0.7001 - SUPPORTO4\SUPPOR

INSERT INTO [dbo].[SystemData]

([SystemDataCode], [SystemDataValue], [OptimisticLockField])

VALUES

(’AllowLowerCaseInGLAccountDescription’, True',null)

GO

3=

Connection failun
Elapsed time

Finish time
Name SUPPORTO4\QNEBSS
Rows retumed 0

Start time

State Open

Connection name SUPPORTO4\QMNEBS!

6. Then Execute [F5] the script and Message should be “Query executed successfully”.

File Edit View Query Project Debug Tools Window Help

Pl Sl | A NewQuey [y vB R G| 4 G B9 - - S-S5 e r

f ol sempenBioz |

Connec

- WY e TES

=]

<

=] LB SUPPORTOMONEBSS (SOL Server 11 A

(3 Databases

[ System Databases
[l ForWissampleDB
[ ONESAMPLECOMPANYONL
[l sample 2

|l sAmple_com_3

[l 5ample2019000

@ [ SampleDB

@ [J SampleDB_2018118
@ [J SampleDB102

[l SampleDB114118
[l SampleDB2018114
[l SampleDB2018117
[l SampleDB2019100
[l sampleDB6102019
[l sampleDB6102019.1
[l sampleDB9101

@ [J TAURUS

@ [J VISMINSAMPLE

@ [J VISMINSAMPLEDATABASE
3 Security

[ Server Objects

(3 Replication

¢ Ececute | p Debug ® v 33 =) | I7 0y | 34540 =

5QLQuery1.sq] - 5...SUPPORTO4-M) (58))* X
E/INSERT INTO [dbo].[SystemData]

([SystenDataCode] , [SystemDataValue], [OptimisticLockField])

VALUES

(*AllowLowerCaseInGLAccountDescription®, "True®,null)

W% -
a
13 Messages

(1 row(s) affected)

100% -

v
(@ Query executed successfully. I

SUPPORTO4\QMEBSS (11.0 SP4) | SUPPORTO4\SUPPORTO4-M)...

SampleDB102  00:00:00 ' O rows
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The system should now accept both uppercase and lowercase for the Account Name/Description.

A

Account Entry
AccountInfo | Attachments | Motes | Settings Common Tasks >
Account Type CURRENMT ASSETS H -
Sub GL Account of 101-0000(CASH IN BANK) K Active
GL Account Code | 101-0010 B cose
IDesuipnon Metrobank| I
C Revaluation Required
DRCR @ Debit ) Credit
T Credit Card
Bank Account #
VAT
Input Tax Code /A

Output Tax Code A

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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