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Problem Scenario:

Upon database restore, user may encounter the error below:
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Resolution(s):

The error prompted because the database's SQL version where it has been backed up is different
from the SQL version where the user is trying to restore the database, such as database's SQL
version is 2012 and user is trying to restore in a server that is only compatible to SQL version
2008.

To verify SQL versions, go to SQL Server Configuration Manager. If not possible to search using
Start Menu, try one of these commands:

e SQlLServerManagerl10.msc - for SQL Server 2008
e SQlLServerManagerll.msc - for SQL Server 2012
e SQlLServerManagerl4.msc - for SQL Server 2017

If one of these commands have successfully opened the SQL Configuration Manager, that is the
SQL version installed in the computer.

If the SQL Configuration Manager can be found on Start Menu, and user needs to verify the SQL
version of the database instance, follow below procedure:

1. Open SQL Configuration Manager

2. Right-click on SQL Server (QNEBSS) service and click Properties
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3. Under "Advanced" Tab, locate the "File Version" field

SQL Server (QNEBSS) Properties ? p <

Log On Service
AlveaysOn High Availability Startup Parameters

B Advanced A

Customer Feedback Reporting No

Data Path C:\Program Files'Microsoft SQL S

Dump Directory C:\Program Files'\Microsoft SQL S

nstail #¥aln

nstance ID

Language

Running under &4 bit OS No
Service Pack Leve 1
SQL States 2053
Startup Parameters dC
Stock Keeping Unit ID

Stock Keeping Unit Name Expre

Clustered
Indicates whether SQL Server is part of a cluster or not.

If the version is 2010.xxx.xxxx.x, the SQL version is 2008
If the version is 2011.xxx.xxxx.x, the SQL version is 2012

If the version is 2017.xxx.xxxx.x, the SQL version is 2017

Both computers where the backup has been created and the computer to be used for restoring
the backup must have the same SQL version.

i ; For further concerns regarding this matter, please contact support to assist you or
» create ticket thru this link https://qnesupportph.freshdesk.com
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