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Procedure(s): 

To setup QnE Optimum system to a different language (such as Chinese), go to Customization 

Centre. To activate the Customization Centre, go to Maintenance > System Options. 

 

Once opened, press CTRL + SHIFT + F9. A pop-up window will prompt for password. Key-in 

'qne2004' and click OK. 

 

Once ok, a message prompt will confirm that an extra function is activated (Customization 

Centre). 
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Go to Tools > Customization Centre 

 

 

In the list, to apply the change of language to all users, click on the Application. To apply the 

change of language to specific users, click on the specific user where the change will be applied. 
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On the next window, choose from list of available languages in the Language dropdown. 

NOTE: all languages with 'en' prefix is still English and for the Chinese, choose 'zh' prefix. 

 

User may also add other languages available. Just choose the Languages Manager > Add 
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Once all done, click Save and reopen QnE Business Solutions system. 

 

NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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