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Problem Scenario(s):

Upon generating VAT Detail Listing report, user may encounter the error below:

VAT Detail Listing

A Filter Optio

QNE Business Solutions [ x|

Date
@ The following error occurred:

Date Type Attempted to divide by zero. Posting Date

Tax Code ¢ ZRP, ZR-5

Tax Type

] Category

Supply Type

Purchase Type | CashPurchases, Bills, APDN, APCN, Payments, Journals

Project

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
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Follow our Twitter and Instagram account: @gnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

Resolution(s):

Double check Deferred transactions as there may be extra lines in the transaction that is not
deleted automatically upon saving the transaction.

— -

= Bills

Bills | Supplier

Supplier 3. X - ALT MANUFACTURING INC «| DocDate 02/20/2020 S
From 10F JAFER. PLACE 18 EISENHOWER. 5T, =

Currency PHP e —— Bil # BIL2002/001 hd
Purchaser ALVIM X v

Rate 1.0000000 Supplier INV & BIL2002/001
Term 60 DAYS x -

Description PUR =+ --- Reference No

\fTax Indusive w"Def‘erred VAT

Account | Notes | [*] Files | Info

I X ¥ & B =F B viewvarants~ | @ @ [H - @

Acc Code Acc Desc Description Reference Mo Project Tax... Amount Tax Rate Tax WTax... WTax

C SEECC 1000 00 12 nooc T wE!
I 3 0.00% I

This is caused by encoding a data in the line and deleting just the data instead of deleting the
whole line using the delete function

r_l 5 '@ ELF [ view variants ~ | (@) & Lﬁ - | [2
cc Code

A Acc Desc Description Reference No | Project Tax... Amount Tax Rate Tax WTax... | WTax
700-0200 PURCHASES  PURCHASES SR-PCG 1,000.00 12.00% 107.14
0.00%

Once all extra lines in deferred transactions have been deleted, user may now generate VAT Detail
Listing successfully without any errors.

? For further concerns regarding this matter, please contact support to assist you or
» create ticket thru this link https://gnesupportph.freshdesk.com
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