SOFTWARE

QNE KNOWLEDGE BASE

Problem Scenario(s):

Upon generating report in the system, user may encounter such issue below:
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Resolution(s):

The cause of the issue is that, the database was not successfully updated/migrated to the new
version or the user may have forced open the database having different version of the system

installed in user’s computer.

To resolve the issue, go back to login screen. Press CTRL + U and a window will pop up. Just click
‘Yes” and the database will be forced to update.

NOTE: Repeat above procedure for manual update is required to be done twice.
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‘ This functionality is intended to provide support for technical person only.
Do you wish to continue at your own risk?

QNE Busi

Version: GAFv2.0
(Build: 2019.1.1.

# SAMPLE19111
&= [SUPPORTO3\QNEBSS::SAMPLE19111]
@ localhost:10010]

Account Date: (ZZAVZv.BMEAE B Save Account Date

After reupdating, the issue above is now resolved.

A

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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