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Procedure(s):
After system version update, all databases must be of the same version with the system version

newly installed.
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Companies Wizard

Select a Database to Open @
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There are two ways to update the database in the system:

1. After system version update, login in the system. The system will prompt the user to
Upgrade the database for it will detect that the system and database are of different

version. Just click ‘Upgrade’.

? Database Upgrade
@

Database upgrade is required.

It is advisable to backup your database before upgrade to |atest version.
Click the following buttons to:

1) 'Backup Now' - backup database.
2) 'Upgrade' - upgrade database to latest version.
3) 'Ignore’ - Proceed without upgrading database.
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2. If user cannot login in the system, in login screen, Press CTRL + U and a window will pop
up. Just click ‘Yes” and the database will be forced to update.

NOTE: Repeat this procedure for manual update is required to be done twice.
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‘ This functionality is intended to provide support for technical person only.
Do you wish to continue at your own risk?
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For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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