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QNE Software Philippines, Inc. is committed in providing excellent customer service to meet your
satisfaction. Powered by Freshdesk Application, we are pleased to introduce QNE Support
Ticketing System, a channel for QNE Customers that allows easy creation of Support Ticket to
report any issues and concern, and which gives access to relevant articles and solutions in QNE

built-in Knowledge Base!

You may access it from https://qnesupportph.freshdesk.com
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You can click on the New Support Ticket button to raise any concerns to our Support Team:
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Home Solutions Tickets

How can we help you today?

New Support Ticket Check Ticket Status

You will now be taken to your ticket form. Fill out information like 'Email Address', ‘Ticket Subject’
and ‘Ticket Description' to explain your concern. You can also attach related files or images to your
tickets. (e.g. screenshot of the error, prompt message, transaction, etc.)

Submit a ticket

Raised By * cindyodtuhan@gmail.com
Cindy Qdtuhan
Ticket Subject How to generate Invoice Journals
Ticket Description * B I U = = A [=5]

Hil I would like to generate a report that comprises Posting Journal Entries of all
Invoice Transaction only. |s there any available report for this?

Thank you!

+ Attach afile

™

reCAPTCHA

Brivacy - Temms

\/ I'm not a robot

Finally, click the
Submit button
located in the lower
part of the form.

SUBMIT [ CANCEL
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After Submitting your Ticket, you will be reverted back to the Home Page with an indication of
successful Ticket Submission:
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Mew Support Ticket Check Ticket Status

Your ticket has been created.

You may check your email for the confirmation email and generated Ticket Number. This will be
your reference number for that specific concern you have raised, and a trail where you can
receive the responses from the dedicated QNE Agent who will handle your Ticket.

Promotions [EIE

[ Primary A% Social L 3 .
Lalamove, Coach QOutlet, Zappo
QNE Support PH 21060261 - How to generate Invoice Journals - Dear Alexis, We have received your support request and ticke... 3:16 PM
Lalamove Here's 2X $50 off because we miss you! - Enjoy your auto-claim coupons. Book now! Bigger and easier disco... 12:14PM
SKY Billing SKY Electronic Statement for 656303379 dated 19/06/2021 - Dear SKY Kapamilya, To ensure your safety, as ... Jun 20

B8 656303379202...
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Through the Support Ticketing System Homepage, you may also go to “Solutions”, to view
Knowledge Base posts which promotes self-help and provides accessibility for helpful articles:

im} ‘ = Support : QNE Software Philippir X { =+ - o &
& C (%) https://gnesupportph.freshdesk.com/support/home Q 8 = .
Welcome
QNE Software Philippines, Inc.

Home Solutions

How can we help you today?

Enter you

term here..

New Suppert Ticket Check Ticket Status

Knowledge base

QNE Accounting - Optimum

General Ledger Module (1) Technical Procedures (75)
@ Chart of Account Maintenance [ KB81902- How to Automatically Disconnect ..
[ Howto Create Delivery Address
[ Howto Create New Number Series
[ How to Use Column Chooser
[ Howto Usethe "Save as Draft"

Seeall Te articles

Database Procedures (10)

@ Database Backup and Restore e
1 S harlad Aetahars Baclun Satun.

« 5 0 @ 8 hitps://qnesupportphfreshdesk.com/support/solutions/articles/35000073737-chart-of-account-maintenance ¥ PR AT
Salution home |/ QNE Accounting - Optimum | General Ledger Module Related Articles
Chart of Account Maintenance ) Print @ How to Automatically Disconnect Idle Login...
Modified on: Fri, Jun 1, 2018 at 4:46 PM T Howto Customize Layoutin Employess
M Excel Importation
Chart of L listing of all accounts that iz for their general ledger. QNE has the flexibility to tailor fit the chart of
suine i e i [ How to Create Delivery Address
W@ How to Setup Overtime Range
Using figation Panel, 20 to General Ledger and select Chart of,
[ How tosetup Late Range
Ol - T @ Howto Setup Undertime Range
@ s al@c. @ A O How to Create New Number Series
rogn i | 3@ ] e e e
e

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 8567-4248, +63 2 8567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

& = O 0] & https//qnesupportph.freshdesk.com/support/solutions/articles/35000073737-chart-of-account-maintenance pxd =

account that needs to be grouped, click and hold the account and drag it to a specific parent account.

Chart Of Accounts

E
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To check the property, select the account and click Edit using commen task.

Note: Accounts will have already entries cannot be deleted nor have sub-ledger during the set-up phase.

How to creat...
(o] (1.26 MB)

Did you find it helpful? % Yes © No

These helpful articles and solutions may be freely downloaded for offline purposes.

Ticketing System Customer Portal, a dedicated doorway of QNE customers to interact with QNE
Support Team for easier management of support tickets, also entitles you for more:

* Keep track of the status of existing tickets

* Streamline updates and conversation for specific ticket

* Have visibility to all open tickets associated to your company
* Browse all Ticket History for Closed and Resolved Tickets

With your provided email address, QNE Support Team will be sending you a Support Activation
Email. This will be the 1%t step for you to have an access in QNE Ticketing System Customer Portal.
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If you are a constant contact of QNE Software Philippines or might have already been assisted before by our
Support Team, you may want to review your Mail Inbox for Support Activation Email that may have been
possibly sent to you. You may also email us at support@qne.com.ph to request for Ticketing System Support
Activation Email.

Google -1IES # 0 @

Gmail ~ - c More ~ 1-500f414 < > pm - -

Prima +2  Social @ Promations +
ry - b

Grab, O Shopping, MetroDeal, Adobe

Inbox (232)
Starred QNE Support PH QNE Software P Inc. User A - Hi Alexis Odtuhan, A new QNE Support PH account has been cre 5:56 pm
Sent Mail Grab Your Grab E-Receipt - Hope you had an enjoyable ride! TOTAL P 128.00 DATE | TIME Pick-up time: 11 Aug 18 02:06 Aug 11
Drafts (3)

Arlyn Cane Menu - Good afternoon, Please see attached. Thank you, Arlyn B. Cane Venue & Catering Services Officer 3rd Level & Aug 8
More labels ~

Grab Your Grab E-Receipt - Hope you had an enjoyable ride! TOTAL P 590.00 DATE | TIME Pick-up time: 08 Aug 18 09:12 Aug 8

Please take note of the |legitimate sender name which is “QNE Support PH”, with email address
support@gne.com.ph. If you receive from other suspicious emails, DO NOT CLICK LINKS OR OPEN
ATTACHMENTS to get away from hackers or possible virus/ransomware.

The email will instruct you to click the URL given, which will redirect you to Sign-Up page.

QNE Software Philippines, Inc. User Activation inbox x =
QNE Support PH support@qgne.com.ph via freshdesk.com 5:56 PM (17 minutes ago) 77 *~ ~
tome [~

Hi Alexis Odtuhan,

A new QNE Support PH account has been created for you.

Click below URL to activate your account and select a password.
https://gnesupportph.freshdesk.com/register/48gA1TC6a4NrMYXhy6B

If the above URL does not work try copying and pasting it into your browser. If you continue to have problems, please feel free to contact us.

Regards,
QNE Support PH Team
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This is the Sign-Up Page.
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QNE Software Philippines, Inc.

Activate Your Account
Please confirm your details and set a password for your account

Full name % Alexis Odtuhan

Enter Password * ecsccccos

Retype Password * | eesesecses

ACTIVATE AND LOG IN

Full Name is already provided for you, based from our internal contact details enrolled. Supply
the password, which will be necessary for your Account Login. Finally, click “Activate and Log In”.

At any point, you would be able to login and check the status of the tickets you’ve raised by
clicking on the Check Ticket Status link, as shown below:
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New Support Ticket Check Ticket Status

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 8567-4248, +63 2 8567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

A ticket can have various status. Once the QNE Support Team responded to your reported concern,
the ticket will change to “Awaiting your Reply”.

Welcome Alexis Odtuhan

l QNE QNE Software Philippines, Inc. Editprofile  Signout
L SOFTWARE
Home Solutions Tickets
Q,  Enteryour search term here New Support Ticket Check Ticket Status
Open or Pending ~ Export tickets

Sorted by Date Created ¥

@ Error prompted #8180344

Being Processed
Created on Thu, Aug 16 at 7:43 PM

@ How to set Customer to Inactive? #8180343

Created on Thu, Aug 16 at 7:40 PM Agent: QNE Support PH jaxaiting youpReply

How to generate General Ledger Report? #8180342
@ Created on Thu, Aug 16 at 7:17 PM

Being Processed

Home | Tickets list Agent Working on This Ticket

Awaiting your Reply since 1 hours 9 minutes

. . J JuanPaulo Orenza dela Paz
Once you clicked the ticket #8180343 How to set Customer to Inactive?
num!oer, you w!ll be able to PR < e ) E—
streamline to replies or feedback Raincd Mode «
. We have a customer who is no longer making transactions with us. Is there a way to set it as inactive in the
g|Ve n. system? Customer Portal ~

Ticket Category *
Q ‘QNE Support PH, =aid an hour ago

Support ~

You can also view the Name of
the Agent Handling your concern.

Hi Ms. Alex, Ticket Status

Awaiting your Reply
From Navigation Pane, go to Customers. Then, from Customers, look for the STATUS dropdown and select

"Inactive". Assigned to

uan Paulo Orenza dela Paz
Please let us know if this has resolved your concern. J

Thank you. UPDATE

In the lower part of the page,
compose your reply for any

Best Regards,
additional questions or
. . ~— | QNE Support Department
CO n f| rm at | o n S . QNE Software Philippines, Inc. Visit our website: www.qne.com ph
= Unit 806 Pearl of the Orient Tower Like our Facebook page: www facebook.com/QnEPH
GNE Roxas Bivd. Ermita Manila 1000 Philippines. Follow our Instagram and Twitter Account: @ gnesoftwareph

Landline: +63 02 567 4248
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Once the issue has been settled or no further queries have been raised for the specific ticket, our
friendly Support Agents will advise you that status will now be set to RESOLVED.

Alexis Odtuhan, szid 3 minutes ago
Yes it did. Thanks!!!
Q QNE Support PH, szid ina minute

Hi Alex ,
Thanks for the confirmation. We'll now consider this ticket as RESOLVED.

Best Regards,

(7 luan Paulo O. dela Paz

Alexis Odtuhan

Click here to reply to this ticket

Kindly take note that every ticket update and once the ticket has been resolved, you will also be
notified in your Email, along with all the other recipients cc’ed in the ticket.

Google - #= 0@

Gmail - . c o 1-500f416 < > pm - o
D Primary Za  Sodial % MetroDeal, Grab, O Shopping, Adobe

Inbox (233)

Starred QNE Support PH Ticket Resolved - 8180343: How to set Customer to Inactive? - Dear Ma'am/Sir, Our Support Consultant has indic: 12:03 an

Sent Mail

QNE Support PH (2) Re: 8180343: How to set Customer to Inactive? - Hi Ms. Alex, From Navigation Pane, go to Customers. Then, from 12:03 an

Drafts (3)

QNE Support PH QNE Software Philippines, Inc. User Activation - Hi Alexis Odtuhan, A new QNE Support PH account has been create 5:56 pm
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As part of Customer Portal perks, you may always review your Past Tickets, having the filter

below to display tickets based on the 'Status'.
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| s wmmmm QNE Software Philippines, Inc.
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Open or Pending ~

All Tickets
Open or Pending

Resolved or Closed B
g s 43 PM

How to generate General Ledger Report? #8180342
@ Created on Thu, Aug 16 at 7:17 PM

New Support Ticket Check Ticket Status
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